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Template press release on the NMS

Please find below a template press release LPCs can use with their local media to promote the New Medicine Service. Local papers, radio and even TV stations may be interested to hear about the new service, and how it will benefit local residents; they may even want to visit a pharmacy and see the service in action.
Notes for users of this template press release:

The quotes below were used in the national press release issued by the RPS / PSNC / Pharmacy Voice in October 2011:

Professor Nick Barber, who led the research, said:

“Patients who are starting a new medicine, which they may be on for life, often realise they need help and advice once they have experienced taking the medicine. The New Medicine Service helps solve patients’ problems at just the right time, and in a way that makes sense to the patients and also gives value for money for the NHS.”

Chair of the Royal College of General Practitioners Dr Clare Gerada said:

“Patients do sometimes experience problems with their medicines and, through the New Medicine Service, GPs and pharmacists will work in partnership to ensure those that need support receive it. This will result in improving the care we provide to our patients, and in turn our patients’ health.”
Don’t forget:

· Include your contact details, in case the journalist wants to get in touch for more information!

· Journalists are not health professionals – if they do call for a chat, remember to keep it simple for them. 

· Invite your local papers to see the NMS in operation for themselves. You could also tweak this press release and send it out with a quote from a satisfied patient who has used the NMS.
· You could also invite a local councillor involved in health policy, or the local MP to visit a pharmacy to see the NMS in action?
· Use the Q&A sheet for patients as briefing materials to use with journalists.
NEWS RELEASE

Date
New NHS pharmacy service to help people with their prescriptions available in [name of your area]
People in [name of your area] can now take advantage of a new NHS service available from local pharmacies called the New Medicine Service.

The New Medicine Service is a free NHS service, offered through your pharmacy (chemist), to help people who have been prescribed a new medicine for any of the following conditions:
· asthma

· lung conditions such as chronic bronchitis and emphysema

· type 2 diabetes

· high blood pressure 

· conditions where you take a medicine to control the way your blood clots.

Studies show that between 30% and 50% of prescribed medicines are not taken as recommended and research* underpinning the new service shows that just 10 days after starting their medicine a third of people were not taking it as intended, and two-thirds were experiencing at least one problem with it and also needed more information about it.

The costs of poor medicine-taking are both economic and human, leading to wasted NHS resources and poor health for patients.  The New Medicine Service will support patients from day one by increasing their understanding of both their medicine and their condition, helping them get maximum benefit from their treatment and saving money at the same time.

Local community pharmacist XXX said:
“Pharmacists are the experts in medicines available on every local high street.  I see people who have difficulty swallowing tablets or experiencing side-effects from medicines on a daily basis. The New Medicine Service is designed to help you find out more about the medicine you are taking and provides the ideal opportunity to nip any problems in the bud and build patients’ confidence in their medicines.”

Ends
For media enquiries please contact XXX.
Notes to Editors:

1. *http://qualitysafety.bmj.com/content/13/3/172.full.html 

2. The NHS spends around £11 billion a year on medicines, making them the biggest single expenditure after staff costs.

3. The local pharmacies taking part in the New Medicine Service are [list pharmacies in local area].
4. For more information on the New Medicine Service visit www.psnc.org.uk/nms.
