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Dear Dr.Name
Re: Amlodipine
The Amlodipine products available in the market are based on different salts (Besilate, Mesilate and Maleate). Although all of these products are bioequivalent and can be exchanged in clinical practice, pharmacies are legally and ethically obliged to dispense a product based on the specified salt if the salt is included on a prescription. 

To provide us with flexibility in dispensing this product for patients and to guard against delays in patients accessing their medicines, we would prefer prescriptions for this product to be generated without the salt identifier. 

Guidance on this has been provided to prescribing software suppliers. If your system is not able to automate a change to the way that prescriptions for this product are generated, we would be happy to discuss setting up a local protocol to substitute between the different bioequivalent salts with the patient’s consent.   
If you would like the patient to receive a particular manufacturer’s product, for example to meet the patient’s preference, the prescription should indicate the brand to be prescribed. 

Please don’t hesitate to contact me if you would like to discuss further

Yours sincerely

Name and signature of pharmacist.

