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Date
Dear Dr. XXXXX,

Re: Ensuring prescriptions are clearly written to ensure accurate payment

The NHS Business Services Authority’s Prescription Pricing Division is responsible for ensuring correct payments to dispensing contractors in England. PPD staff have recently confirmed that the way in which some prescriptions are written has the potential to affect the accuracy of payments to pharmacies and the quality of statistical information provided through prescribing reports, ePACT and ePFIP information systems. 

The NHSBSA PPD processes over 3.5 million prescription items each working day. In order to determine the payment due to contractors, PPD staff capture the product description and the quantity of the prescribed product from the prescription form. Where additional product information needs to be added to a prescription form, for example:
· an indication that a preservative free product is required

· an indication that a particular flavour or colour is required

· an indication that a particular supplier’s product is required
this should be included in the product information at the start of the order for the prescription item rather than included as part of the dosage instructions, or in another part of the prescription form. For example: 
Hypromellose 0.3% eye drops preservative free 10ml
Insert one drop into both eyes four Times a day
Not:

Hypromellose 0.3% eye drops 10ml
Insert one drop into both eyes four Times a day preservative free.
There is a risk that if the additional information about the product to be supplied is included in the dosage instructions or elsewhere on the prescription form, this may not be identified by PPD staff who are trained to capture the product and the quantity of the product prescribed. If the amendments to the prescribed products are not clearly stated next to the product description, there is an increased risk of the pharmacy being incorrectly reimbursed, your Practice being incorrectly charged for the product and errors in your Practice’s ePFIP and ePACT data. Confirmation of this problem is available from the Prescription Pricing Help Desk (0845 610 1171).
This will also be an issue in the future for electronic prescriptions, issued via Release 2 of the Electronic Prescription Service with the NHSBSA PPD using the product code in the prescribed item field as the basis for statistical information and pharmacy payments. 

I would be grateful for your help in ensuring that the product information at the start of the order for a prescribed item includes all information about the product. 
Many thanks for your assistance with this matter, 
Kind regards, 

XXXXXX

Title
