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LILLY UK ANNOUNCES CHANGES TO MEDICINES 

SUPPLY AND DISTRIBUTION SERVICES 

 

Lilly UK today announced that it has decided to introduce a new medicines supply and distribution 

service following a comprehensive review and as part of an ongoing process of modernisation and 

transformation across the company.  

 

The company has confirmed that it has appointed AAH Pharmaceuticals Limited and PHOENIX Healthcare 

Distribution Limited to distribute its medicines directly to its UK customers. The new supply and 

distribution service will be effective as of summer 2009 to allow sufficient time for Lilly to ensure it 

completes a robust implementation plan.  

 

“Customers have told us that the reliability, frequency and integrity of medicine supply are of utmost 

importance to them”, said Andrew Hotchkiss, General Manager, Lilly UK. “Lilly has listened and 

responded – the changes we are making directly address these key needs. The new supply and 

distribution service will ensure a more practical, reliable and manageable distribution of Lilly medicines 

in the UK.”  

 

Lilly’s decision to work with AAH Pharmaceuticals Limited and PHOENIX Healthcare Distribution Limited 

will ensure that choice and diversity in the wholesaling marketplace is preserved. Through both service 

providers Lilly will ensure there is 100% coverage across the UK, and for the majority of Lilly customers, 

there will be no change in the way they order Lilly medicines. 

 

Lilly has recognised that the current supply issues which have affected the whole pharmaceutical 

industry have highlighted the need to change and improve the service that pharmacists receive. 

Customers should be aware Lilly currently runs an emergency direct to pharmacy scheme for those 

pharmacists who need urgent access to Lilly medicines for their patients. Lilly also believes its new 

distribution arrangements will strengthen the supply chain against the threat of counterfeit medicine. 

Both of these factors have been a key driver for change.  
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Further details of the new supply and distribution service and the commercial terms, which are currently 

under review, will be communicated in 2009.  Lilly has written to all customers to announce the changes 

that will be made. Should customers have any queries regarding the new medicines supply and 

distribution service, they can contact the Lilly UK customer care line on 01256 315999.  
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